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ART-UNIT: 245 

PRIMARY-EXAMINER: Bayer 1; Raymond J. 
ASSISTANT- EXAMINER: Katbab; A. 

ATTY-AGENT-FIRM: Femal; Michael J. Graefe; Richard J. Golden; Larry I. 
ABSTRACT: 

A user interface for a control structure comprising a controller, and physical 
devices coupled to the controller is disclosed. The controller is adapted to 
control and monitor the physical devices. The user interface is coupled to the 
controller for displaying representations of status conditions of the physical 
device. The user interface comprises a system database adapted to include the 
representation of the physical device, means for creating the system database 
within the user interface, a set of points to be used within the system database, 
the points being adapted to represent the physical devices and adapted to be 
accessible from the system database, and a set of pointgroups within the system 
database, adapted to represent multi-parameter physical devices and adapted for 
accessibility from the system database, each pointgroup having at least one point 
linked to the pointgroup, and each point within a pointgroup representing one of 
the physical parameters of the physical device, the means for creating the system 
database including means for creating the representations, the creating means using 
the pointgroups to create the system database and the pointgroups allowing a user 
to decrease the amount of time spent on creating points for the physical devices. 



7 Claims, 6 Drawing figures 
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ART-UNIT : 245 

PRIMARY-EXAMINER: Bayer 1; Raymond J. 
ASSISTANT-EXAMINER: Katbab; A. 

ATTY-AGENT-FIRM: Femal; Michael J. Graefe; Dick Golden; Larry I. 
ABSTRACT: 

A networked control system includes graphical representations of actual devices 
coupled to a network. The graphical representations include symbols that provide an 
actual picture of the devices and means for displaying values and status of the 
devices. A controller uses a system database to create an application database that 
is used for controlling and monitoring the devices. The system database and 
application database combine to form a real-time distributed database for 
controlling devices on the network. The system database includes templates for the 
physical devices with a control structure that has prelinked parameters that relate 
to the representation. A graphic editor allows a user to create the database from 
templates in the system database. Data and other device parameters are 
automatically linked to a device symbol when creating the graphical 
representations. A process controller couples the devices to the network and 
provides the data and status of the networked device to the system. The system 
includes a mechanism that automatically organizes communications to the devices 
into optimized transactions. 

16 Claims, 6 Drawing figures 
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ART-UNIT: 271 

PRIMARY-EXAMINER: Amsbury; Wayne 
ASSISTANT-EXAMINER: Pardo; Thuy 

ABSTRACT: 

A system for rapidly and easily searching large collections of documents using 
standard web browser programs as the user interface. The present invention parses a 
collection of text documents to identify symbols therein and builds a database file 
which identifies the file and line locations of each symbol identified. The 
database file is constructed to permit rapid searching for symbols to permit 
interactive use of the present invention as a search tool. A database client 
process interacts with the web browser via standard CGI techniques to convert 
browser commands and queries into appropriate server process requests. A server 
process receives such requests and manipulates the database files in response to 
the requests. Query results returned to the client process are then reformatted by 
the client process to return a document with hypertext links in place of search 
keys located in the database (e.g., an HTML page). The system of the present 
invention thereby provides for rapid searching of large collections of text 
documents which is not coupled to a specific toolset used to create any one of the 
documents and which uses a simple and well-known user interface, namely: web 
browsers . 

2 Claims, 11 Drawing figures 
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OTHER PUBLICATIONS 



II futuro dell a communicazione : il Memory Language System, Martino Ronchi, (Franco 
Angeli: Italy) 1995. 

"7 note per il telemarketing", Di Anna Goffi, Italia Oggi, Oct. 17, 1994. 
Memory Language System, M. Ronchi, 1997-99 marketing materials, pp. 1-5. 

ART-UNIT: 2175 

PR I MARY -EXAMINER : Rones; Charles L . 
ATTY-AGENT-FIRM: Jacobson Holman PLLC 



A method using symbols to gather, store, retrieve, manipulate and report 
information, with attendant improvements in communication, efficiency and efficacy. 
A customer communication received by an organization is assigned a symbol on the 
basis of key words within the communication and/or a record of transaction between 
the customer and the organization. The communication is directed to a communication 
handler appropriate to the assigned symbol. Using symbols, the customer can provide 
inputs to the organization regarding satisfaction with the transaction; the 
organization can then compare these symbols with internally reported symbols to 
ascertain an accuracy level of the organization's perception of the transaction. 

19 Claims/ 7 Drawing figures 
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